
Grow wisely.

Tempo® is a fully-configurable default management software that tracks and manages 
the full default servicing life-cycle for servicers, attorneys, and vendors. Tempo® combines 
automation and vendor management to increase productivity without sacrificing quality, 
and ultimately improving the default experience for everyone involved.

Tempo® for Default Management

Boost Productivity  |  Protect Business Process  |  Collaborate in Real-Time 

Life-Cycle Default Management Software



Boost Productivity 

Tempo® is an all-in-one default servicing system 
that encompasses everything from delinquencies 
to bankruptcy to foreclosure.  Delivered via SaaS 
architecture, Tempo® is configurable and enables users 
to change workflow rules to increase productivity 
while providing significant risk and error reduction. 
Employing integration, real-time communication, and 
compliance-focused automation, Tempo® offers vendor 
management and interfaces with attorney networks, 
third party systems, and other servicing applications.  

Productivity happens on its own. 
(Just kidding.) 

Tempo® provides workflow automation which 
eliminates many time-consuming tasks for associates, 
cutting down on the number of employees needed 
to manage the portfolio, and ultimately boosting 
productivity.  Through automation, integration, and 
real-time communication, Tempo® enables you to avoid 
repetitive data entry into multiple systems, reducing 
error and ensuring compliance so that work doesn’t 
need to be redone. With Tempo®, you will:

• Automate business process workflows
• Reduce risk and errors with less human intervention
• Improve process tracking with Holds and State

activity features
• Configure and track changes via easy-to-use

administration tools
• Integrate and communicate easily with third party
    systems
• Maintain compliance by observing state regulatory
    default laws  

Protect Business Process

Tempo® be nimble… Tempo® be quick.

As a configurable end-to-end default management 
software, Tempo® can be adjusted to fit your existing 
business processes rather than force your business 
to adjust and bend to its rules. Servicing delinquent 
payments from day 1, and throughout the entire default 
life-cycle, Tempo’s completely configurable platform 
molds to your business processes the entire way. In 
addition, automating your process workflows in Tempo® 
helps to provide quick and accurate results.
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About Sagent Lending Technologies  

Inspired by a vision of where technology is going, Sagent 
Lending Technologies brings an entrepreneurial energy 
to clients that is grounded by industry-leading credibility. 
We work with some of the largest servicers in the country 
bringing a premier borrower experience and lowered 
cost of servicing front and center.  Using the latest 
technologies, and keeping centered on compliance, we 
ensure our lender community can focus on growing their 
business.  

Our product suite and extensibility give our lenders 
the power of choice and flexibility to evolve with their 
business needs. Sagent values stronger partnerships, 
a sharper focus, versatility and configurability, and the 
ability to move swiftly and grow wisely.

484-673-1100
sagentlending.com
info@sagentlending.com

With Tempo®, you can:

• Make configurations to fit your business
• Change configurations as your process evolves
• Automate your process workflows for speed and accuracy

Collaborate in Real-Time

Real-time workflow, communication, and 
overviews make it so that no one is the last to 
know.

Real-time processing allows data and reports to be 
updated immediately with payment splits, balances, 
and other changes.  When you communicate in real-
time with third party software systems, you eliminate 
the inconvenience of waiting for nightly batch updates, 
and involved parties working with outdated data.  With 
Tempo®, you can:

• Scale quickly and manage to critical timelines with
real-time work assignments

• Keep internal and external parties informed with
reportable communication

• Offer integration to third parties via web service API
calls or flat file data transfers

• Access from any browser with real-time processing


